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A Fearless Caregiver is a caregiver who
understands that they have a job to do as a fulltime member of their loved one’s care team; no
less important than the case manager, therapist
or even the doctor.

THE FEARLESS

CAREGIVER:
Understands that he or she can make
a difference.
Sees his or her role in their loved
one’s care as being just as important
as any of the professional caregivers.
Asks questions of their loved one’s
doctor, and does not rest until they
receive clear and concise answers.
Does not easily take “no” for an
answer.
Knows their rights concerning his
or her loved one’s insurance plan,
and is able to exercise those rights.
Knows how to find the latest
treatment options and presents
qualified research to the members
of his or her loved one’s care
team.
Is a member of his or her loved
one’s care team.

Excerpt from “The Fearless Caregiver”

CONFERENCE HOST
Gary Edward Barg
Editor-in-Chief
Today’s Caregiver magazine

Welcome to the 192nd Fearless Caregiver
Conference that Today’s Caregiver magazine
has held across the nation since 1998. Special
thanks to our partners at Morton Health and
INCOG for making today possible. Thanks
also to the good folks at the Harvard Avenue
Christian Church for their hospitality. We are
extremely proud to be working with so many
great partners and exhibitors to bring you
today’s event.
I truly believe that sharing wisdom is what successful caregiving is all about.
And that’s what today’s event is all about, too. Find wisdom through the
professionals who are leading today’s sessions, the service providers who are
here today, and most importantly, from each other.
Today is especially designed for you, the family caregiver, to shine a light on
some of the most important things we go through as we care for our loved ones
and clients. We look forward to a great day filled with laughter, tears, support
and shared wisdom.

Conference Host: Gary Edward Barg
A noted speaker, writer and publisher on caregiving issues since 1995, Gary Barg
is Founder and Editor-In-Chief of the first national magazine for caregivers, Today’s
Caregiver, as well the original online caregiver community, caregiver.com. Today’s
Caregiver magazine and caregiver.com combine information, advice, readers’ stories,
and interviews with celebrity caregivers including Leeza Gibbons, Rob Lowe, Dana
Reeve, Barbara Eden and Debbie Reynolds, among others. Gary created The Fearless
Caregiver Conferences, hosted across the country, which bring together caregivers
to share their knowledge and experience. His books are The Fearless Caregiver and
Caregiving Ties that Bind.

AGENDA

THURSDAY - JUNE 22, 2017

10:00 – 10:45 a.m.

Registration with Education

Learn about Tulsa Caregiver resources.

10:45 a.m. – 12:15 p.m.
Opening Session

Expert Question and Answer Panel

Nancy Foster

CONGRATULATIONS
2017

COMMUNITY ADVOCACY

F earlessC aregiver

®

AWARD WINNER

CapTel Captioned Telephone

Margaret M. Love, MSW
The Alzheimer’s Association

Martha Rains

Morton Comprehensive Health Services

Dr. Chandini Sharma, PHD
Geriatric Center of Tulsa

12:15 – 1:00 p.m.

REPRESENTATIVE

REGINA
GOODWIN

Break and Lunch

1:00 – 2:30 p.m.

House District 73
Oklahoma House of Representatives

Fearless Caregiver Society Training

Learn how to become a respected member of the loved ones care
team, utilizing tools such as journaling, respite and creating a
personal family care team.

Raffles and Prizes

 Today’s CAREGIVER magazine
 Fearless CAREGIVER Conference
 CAREGIVER.com

SPEAKERS
NANCY FOSTER
Nancy Foster helps increase awareness about the latest
technologies available for people with hearing loss. Educating
seniors, audiologists, advocacy groups, government officials,
and other individuals is her passion. Nancy’s expertise is
providing telecommunications equipment that enables
people with hearing loss to communicate better over the
telephone. Her personal and professional connections to
the hard of hearing community provide a unique insight
into the telecommunication challenges people face.

SPEAKERS
DR. CHANDINI SHARMA
Dr. Chandini Sharma is Board Certified in Geriatrics, Internal
Medicine and Hospice and Palliative Care. She currently
practices at the Geriatric Center of Tulsa. She completed
her Geriatric Fellowship at the University of Connecticut. Dr.
Sharma has been practicing in Tulsa since 1993. Not only
has she practiced in the field of geriatrics, she has also been
an educator and mentor for residents and other individuals
in the community. Dr. Sharma states that “her work in
geriatrics is her passion.”

MARGARET M. LOVE, MSW
Margaret M. Love is recently retired as Assistant Director
of Programs/Caregiver Counselor for the Alzheimer’s
Association of Oklahoma/Arkansas Chapter where she
served for eight years. Margaret also was a counselor for
grandparents raising grandchildren. She has spent the last
25 years working in the community as a social worker, case
manager, consultant, counselor and education. Although
Margaret has retired from her full time position, she
continues to be an adjunct professor at Langston University
and to volunteer in the community.

MARTHA RAINS
Martha Rains in the Caregiver Program Coordinator at
Morton Comprehensive Health Services. For the last year,
she has been working with caregivers in Tulsa, Creek and
Osage counties through a grant from the INCOG Area on
Aging Older American’s Act funding for caregiver services.
Martha often jokes that she was not part of the “sandwich
generation” but rather a part of the “Club sandwich
generation”, providing care at three levels at the same
time! Martha loves working with caregivers, care receivers
and community resources to find solutions to meet the
individual needs of families.

NOTES

SPONSORS

EXHIBITORS
Hospice of Green Country
1120 S. Boston Ave.
Tulsa, OK 74119
918-747-2273

Saint Simeon’s
3701 Martin Luther King Jr. Blvd.
Tulsa, OK 74105
918-794-1945

INCOG Area Agency on Aging
2 West 2nd Street
Suite 800
Tulsa, OK 74103
918-579-9495

Storey Oaks Memory Care
7210 S. Yale Ave.
Tulsa, OK 74136
918-591-2525

Laureate Psychiatric Hospital
Senior Behavioral Health
6655 S. Yale Ave.
Tulsa, OK 74136
918-481-4000
LIFE Senior Services & Affiliates
5950 East 31st Street
Tulsa, OK 74135
918-664-9000

EXHIBITORS
Today’s Caregiver magazine
Caregiver.com
3920 Riverland Road
Fort Lauderdale, FL 33312
800-829-2734

Emerald Care Center
2425 S. Memorial Drive
Tulsa, OK 74129
918-628-0932

Alzheimer’s Association
2448 E. 81st Street
Tulsa, OK 74137
918-392-5019

Entrusted Hearts
Home Care and Medical Supply
7410 N. 127th E. Ave.
Owasso, Ok 74055
918-272-4694

CapTel Captioned Telephone
1500 Olympic Blvd.
Santa Monica, CA 90404
1-800-233-9130

Green Country Care Center
3601 N. Columbia
Tulsa, Ok 74110
918-428-3600

Morton
Comprehensive Health Services
1334 N. Lansing Ave.
Tulsa, OK 74106
918-587-2171

OASIS
Adult Day Services
Tulsa and Sapulpa
5525 E. 51st Street
Suite 400
918-749-6969
OHAI
Oklahoma Healthy Aging Initiative
1122 NE 13th Street
Oklahoma City, OK 73117
405-271-8558

Looking for a Support Group?
Visit the Support Group Directory at

resources.caregiver.com

I WILL FEARLESSLY assess my personal strengths and weaknesses,
work diligently to bolster my weaknesses and to graciously recognize
my strengths.
I WILL FEARLESSLY make my voice be heard with regard to my
loved ones care and be a strong ally to those professional caregivers
committed to caring for my loved one and a fearless shield against
those not committed to caring for my loved one.
I WILL FEARLESSLY not sign or approve anything I do not
understand, and will steadfastly request the information I need until I
am satisfied with the explanations.

According to Webster’s dictionary,
the descriptions of the word FEARLESS includes:
1. Calmly resolute in facing dangers or perils
2. Invulnerable to fear or intimidation.
And my favorite: Spirited and original…

I WILL FEARLESSLY ensure that all of the necessary documents are
in place in order for my wishes and my loved ones wishes to be met
in case of a medical emergency. These will include Durable Medical
Powers of Attorney, Wills, Trusts and Living Wills.

One of my most favorite elements of the Fearless Caregiver Conference
is the incredible sense of community that occurs throughout each
event. I think this community occurs due to the fact that we all get
together to create (at least for one day), a new kind of society. A society
of caregivers eager to share ourselves with one another. Specifically,
the frank and fearless free flowing wisdom, advice, answers and
solutions shared by family and professional caregivers alike.

I WILL FEARLESSLY learn all I can about my loved one’s healthcare
needs and become an integral member of his or her medical
care team.

We are blessed to be joined by caring partners, speakers and
panelists who are all experts in their respective fields willing to
answer any questions while family members share the personal
expertise that they bring to the event. Every family caregiver has
discovered at least one solution to a challenge also faced by other
caregivers in attendance. And more often than not, solutions to
our own most difficult challenges have already been discovered
by at least one of your fellow attendees. I have heard from so
many people that they take the lessons learned out of these
conference centers and on into the other days during the year.
You have all already taken the first step in joining in a great society
of Fearless Caregivers just by being here today. We look forward
to your insights, comments and most especially, your questions!
GARY BARG

I WILL FEARLESSLY seek out other caregivers or care organizations
and join an appropriate support group. I realize that there is strength
in numbers and will not isolate myself from those who are also caring
for their loved ones.
I WILL FEARLESSLY care for my physical and emotional health as
well as I care for my loved ones, I will recognize the signs of my own
exhaustion and depression, and I will allow myself to take respite
breaks and to care for myself on a regular basis.
I WILL FEARLESSLY develop a personal support system of friends
and family and remember that others also love my loved one and
are willing to help if I let them know what they can do to support my
caregiving.
I WILL FEARLESSLY honor my loved one’s wishes, as I know them to
be, unless these wishes endanger their health or mine.
I WILL FEARLESSLY acknowledge when providing appropriate
care for my loved one becomes impossible either because of their
condition or my own and seek other solutions for my loved one’s
caregiving needs.

Understanding

Captioned Telephones
Many caregivers are caring for loved
ones who have developed hearing loss
over the years. Seniors often have trouble
understanding others speaking to them
over the telephone. Increasingly, they
“pretend” to understand what is being
said, ask the person to “speak up” or
request the information be repeated over
and over. They can find it increasingly
difficult to understand instructions
or directions, recognize confirmation
numbers for products or services, and
most important, communicate with
emergency operators when necessary.
Today, new more accessible telephone
products and services, including
hearing aid compatible phones, are
becoming more widely available. In the
last 20 years, a wide range of voice,
text, and video relay services and
technologies have been developed that
enable consumer choice of language
and mode of communication to access
the telephone network.
Captioned telephone technology is
one of these new technologies that are
assisting people who have retained
some of their hearing to listen to
the actual voice of the person on the
telephone while reading the text of the
conversation they are having.

How Captioned
Telephones Work
Captioned telephones are similar to
captioned television, where spoken
words appear as written text for viewers
to read. The captioned telephone looks
and works like any traditional phone,
with callers talking and listening to
each other, but with one significant
difference: written captions are quickly
delivered for every phone call.

Independence
...over the phone

Is hearing loss keeping someone

The captions are displayed on the
phone’s built-in screen so the user can
read the words while listening to the
voice of the other party. If the captioned
telephone user has difficulty hearing
what the caller says or understanding
the words, he or she can read the
captions for clarification.
Captioned telephone users place a call
in the same way as dialing a traditional
phone. As they dial, the captioned
telephone automatically connects to
a captioning service. When the other
party answers, the captioned telephone
user hears everything that they say, just
like a traditional call.

you love from connecting over
the phone? The new CapTel®
Captioned Telephone helps
clarify anything they may
miss. CapTel is telephone
independence for them,
Shows captions
of everything
the caller says

peace of mind for you!

Captioned Telephone
1-800-233-9130
www.CapTel.com

If you have any questions about captioned telephones, be sure to ask Nancy
Foster and visit the CapTel booth.
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I would like to introduce you to a new game that I want all caregivers to learn
to play. It’s called the “Reverse Gift List” game. It’s easy and fun for the entire
family. Here’s how it’s played. The only things you will need are a pencil, paper
and a little faith.
Ready? Okay, let’s start playing. Make two columns on a fresh piece of paper (or
computer screen). Entitle the first column “People I trust” and title the second
column “Things they can do.” (Don’t race ahead or you’ll take all the fun out of
it.) In the “People” column, list all the people who you think would do any little
thing for you. And in the “Things” column, make a list of simple tasks which
would help you and your loved one. Then match up the task to a person and ask
for your holiday gifts. Allow me to show you an example.
People: Marnie(neighbor), Linda(sister), Amy(friend), Melissa(cousin), Phyllis
(neighbor), Mary(co-worker).
List of things: Cook dinner for us once a month. Pick up groceries twice a month.
Watch Dad for two hours on a weekend. Come over for one night to talk. Make
calls to the insurance company. (Feel free to add to this list…it’s endless.)
Now, when people ask what they can do (or even if they don’t), you are ready
with bite-sized manageable tasks which will help you and make them feel
good for being able to be of some help. The most astounding thing about this
game is that once you become a good player, you can accumulate a total of an
entire day’s worth of respite and support each and every week (an hour at a
time). Remember, respite can be achieved on a daily basis with the smallest of
kindnesses. And, respite does not have to be found outside of the home or take
the entire day. Having someone watch your loved one for a few hours while you
luxuriate in a long hot bubble bath counts, too.
The cost to play our new game is minimal and the winnings great. No money
down and tremendous reduction in stress, strain and depression. So, don’t delay
and join the millions of caregivers who have learned how to give better care for
their loved one and themselves by playing our fun new game “The Reverse Gift
List.” A great game to play in any season. (And nobody ever turns you down
when you ask him or her to play.)
Copyright 2004 Today’s Caregiver magazine

FEARLESS CAREGIVER

Family Checklist
The most loving gift a person can give to one’s
family is to put your affairs in order before a disaster
or medical emergency. To assist in providing that gift,
we have compiled the following list.
All bank accounts, account numbers and types of
accounts, and the location of banks.
Insurance companies, policy numbers, beneficiary as
stated on the policies and type of insurance
(health, life, long-term care, automobile, etc.).
Deed and titles to ALL property.
Loan/lien information, who holds them and if there are
any death provisions.
Social Security and Medicare numbers.
Military history, affiliations and papers
(including discharge papers).
Up-to-date Will in a safe place.
(inform family where the Will is located).
Living Will or other Advanced Directives appropriate
to your state of residence.
Durable Power of Attorney.
Instructions for funeral services and burial
(if arrangements have been secured, name and
location of funeral home).

NOTES

F E A RLE SS C AR EGI VER

Receive the best advice
and support, directly in your inbox!

personality inventory
Please take a moment to fill out the Fearless Caregiver Personality Inventory.
There are no right or wrong answers, so answer as honestly as possible.
On a scale of 1 - 5, score with 1 being the least and 5 being the most.
I find it easy to convey my feelings to:
Other family members
Doctors
My loved ones
If a healthcare professional tells me something which I 
don’t fullyunderstand, I ask them to repeat the instructions
until I am satisfied that I understand their instructions.
I find it easy to take the time I need for myself when
I am feeling stressed.
I use all necessary services to help me with my caregiving 
and know that I can’t do everything by myself.

Subscribe to Your FREE eNewsletter

I have created an informal network of family and friends to 
help me care for my loved ones and do not hesitate to ask 
them for what I need.
I find it easy to have honest conversations with my family 
members about all aspects of our loved one’s health condition.
I can talk about end-of-life issues with my loved ones.
Add up the total:

You are reading
this with no time
to spare.

Relax, you are
on your way to
Fearlessness,
Keep Reading.

You are on your wayto
becoming a m
 ember of
the team
Pat yourself on the back.

Congratulations!
You are a Fearless
and Formitable
Caregiver.

GO TO CAREGIVER.COM TO SIGN UP TODAY!

to our sponsors
MORTON Comprehensive Health Services
INCOG Area Agency on Aging

